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Monthly Statement

Jun 5-Jul 4, 2004

Bill-At-A-Glance

Previous Bill 233.35
Payment 69.35CR
Adjustments 1.74
Past Due - Please Pay Immediately 165.74
Current Charges 32.78
Total Amount Due $198.52
Current Charges Due in Fuli By Aug 2, 2004

Billing Summary

Questionst Cail:

SBC Locai Services 43.17
1-800-244-4444
Repair Service;
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

SBC Internet Svcs. 44 74CR
1-877-722-3758

SBC Yahool 8.95
1-866-722-3425

SBC Long Distance 24.40
1-800-244-4444

Total of Current Charges 32.78

News You Can Use - Summary

+ AVOID DISCONNECTION = CARRIER INFO
* NEW LINE ITEM « BEST TIMES TO CALL
+ PAY WITH CREDIT CARD

See "News You Can Use' for additional informatien.

Return bottom portion with your check in the enclosed enveiope.
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CHICAGQ, IL 50653-5116
Woeh Site www.shc.com

SBC Benefits

*Thank you for being an SBC Connecticns™ customer with ALL
DISTANCE® service, featuring savings from:
+ SBC lllinois +* SBC Yahoo!®
* SBC Long Distance

Your ALL DISTANCE® service includes:

Bill Section
Economy Sclution Plus™ SBC Lacal Services 1895

National Connections SBC Long Distance 20.00
12 Month Promaotion SBC Local Services -500
ALL DISTANCE® Total: 4395

Your SBC Connectionss™ monthly savings: $11.03

Savings details are reflected within your bill.

Detail of Payments and Adjustments

Item

No. Date Description Adjustments Payments__
1 B-18 Payment 69.35
2 7-06 Late Payment Charges 1.74

Totals 1.74 69.35

SBC Local Services

Promotions aad Discounts
Item
No. _Description
1 Reward for Economy Solution Plus Promao for
Bill Peciod Jul 4, 2004, 5.00CR

TN

Loca| Services provided by SBC llincis, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.
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SBC Local Services

Monthiy Service - Jul 4thruAug 3
Economy Sclution Plus™ 28.95

Residence Usage Satv

Line Charge

Local Saver Pack Unlimitd Plan

Call Waiting

Caller Identification

Cailing Name Display

Voice Mail Plus

Alternate Answering

Busy Line Transfer

Msg Wtg Audible & Visual Ind

LINE-BACKER®

By cheosing Econamy Solution Pluss™,
you are saving $11.03 over the cost of the same
services purchased separately.

Non-Published Service 1.2
Star Code Access 'i]
Federal Access Charge 4.49
Total Monthly Service 3494
Locai Calls

"Local Saver Pack Unlimited
305 Call(s) were placed this month

information Charges
411 and 555-1212
§ Cal{s) made ta 1+411
5 Call(s) billed at $1.25 each 6.5

Additions and Changes to Service
This section of your bili reflects charges and credits resulting from

account activity.
ltem Moathly
No. Description Quantity Charges

Effective Jun 1, 2004, your
Bilt reflects a decrease of
$.08in your Monthly
Service charges. Charges are
prorated from Jun 1, 2004
thru Jul 3, 2004
. Monthly Service O04CR
Effective Jun 1, 2004, your
Bill reflects an increase of
$.087 in your Monthly
Setrvice charges. Charges are
prorated from Jun 1, 2004
thru Jul 3, 2004
2. Monthly Service 08
Effective Jun 1, 2004, your
Bill reflects an increase of
£.08 in your Monthly
Service charges. Charges are
prorated from Jun 1, 2004
thru Jul 3, 2004
3. Monthly Service .08
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FLR1 Account Number
QRMRRCAMPBELL AV Biliing Date Jul 4, 2004

CHICAGO, 1L 60658-5116

Additions and Charges to Service - Coatinwed

item Monthly
No. Description Quantity Charges

Effective Jul 1, 2004, your
Bill reflects a decrease of
$.01in your Monthly
Service charges. Charges are
prorated from Jui 1, 2004
thrue Jul 3, 2004

4. Monthly Service .00
Effective Jul 1, 2004, your
Bill reflects an increase of
$.01 in your Manthly
Service charges. Charges are
prosated from Jul 1, 2004
thru Jul 3, 2004

5. Monthly Service 00
Tatal Additions and Changes to Service 08
Surcharges and Other Fees
9-1-1 Emergency System
Billed for Chicago 125
State Infrastructure Maintenance Fee 18
State Additional Charges 03
Infrastructure Maintenance Credit J9CR
Number Portability Surcharge 1B
Federal Universal Service Fee AN
IL Universal Service Fee 08
IL Telecom Retay Svc and Eqp .07
Total Syrcharges and Other Fees 140
Taxes
Federal at 3% 92
Hlinois at 7% 2.9
Municipal Telecommunications Tax 29
Total Taxes 550
Totat SBC Local Services Charges {17

S8C Internet Services

SBC Yahoo! Dial and SBC Yahoeol DSL are co-branded services of
SBC internet Services and Yahoo! inc. and are our new Dial and
DSL Internet services. Although you are not now required to
upgrade, by delaying you miss out on the greatnew benefits of
SBC Yahoo! Dial and DSL. Please note that your SBC bill will
reference "SBC Yahoo! Dial” or "SBC Yahoao! DSL" as your SBC
Internet service, even if you have not completed the upgrade.
Check your email for additional information about the new service.

For Billing Inguiries:

DSL customers call 1-877-5BC-DSL6 (1-877-722-3755]
{DSL and SDSL customers call 1-866-375-4748

Dial-up customers call 1-866-SBC-DIAL {1-866-722-3425)
Shared Web Hosting customers call 1-866-SBLY-WEB
{1-B66-722-9932)

© 2003 SBC Knowladge Ventures, L.P. All rights reserved. SBC and the @
SBC loge are registered trademarks of SBC Knowledge Venturss, L P.

3774.027.231476.01.03.6000000 NNNYNYNN 461711423
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SBC Internet Services
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Miscellaneous Charges and Credits

This section of the bill reflects charges and/or credits appiied
to your account.
No. Date Description
fFor Services on YREMRS
1 06-06 SBCYAHOOI DSL EXPRESS J39ICR
Service Date: 0515/04-06/04/04
Hazel Jan
DSL No 2323008
shcis?784097@sbcglobal.net
2 06-06 FUSFPASS-THROUGH FEE 1.25CR
Service Date: 05/15/04-06/04/04
3 06-06 SERVICE DISCOUNT 1360
Service Date: 05/15/04-06/04/04
4 06-1% SHIPPING AND HANDLING 12.95CR
Service Date: 06/14/04-06/14/04
b 06-15 SBCYAHOO! DSLEXPRESS 10.17CR
Service Date; 06/14/04-06/14/04
Total for CAMGE 44.74CR
Total Miscellaneaus Charges and Credits 43 T4CR

Total SBC Internet Svcs. Charges 44.74CR
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News You Can Use

AVOID DISCONNECTION

All of the charges must be paid aach month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service, Currently, for this account that amount is $189.89,

CARRIER INFO
$BC Long Distance, or a company that resels their service,
i your long distance and local toli carrier.

NEW LINE ITEM

Effective June 1, 2004, the surcharge which funds the relay

system for hearing and speach disablad customers in IL will appear
on your hill as "IL Telecom Relay Sve and Eqp’ under Surcharges
and Other Fees. This fee was previously included in your monthly
access line charge. For questions, please call the number on the
front of your bifl.

BEST TIMES TO CALL
Due te high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

PAY WITH CREDIT CARD

SBC eBill [SM} service lets you view, manage and pay your SBC bill
on line for free through the SBC website. And now you can pay by
Credit Card! Make a one tme payment, or set up monthly recurring
payments to your credit card for hassle lree, warry iree bill
payment It's bill-paying convenience at it's best! Make life
simpler. Get started today at shc.com/paybycardMW. Terms and
conditions apply.
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CHICAGO, IL 60653-5116
Questions? 1-866-722-3125

Important Information

SBC Yahoo! Dial and SBC Yahool DSL are services of Prodigy
Communications L.P. and/or SBE lnternet Services. To enhance your
service, existing Dial-Up and D5L Internet service praducts pravided by
Prodigy internet and SBC Internet Services are being replaced by SBC
Yahoo! Dial or SBC Yahoo! DSL As a result, your bill will reference SBC
Yahoo! Dial or SBE Yahao! DSL as your Internet service. This change has
occurred even if you have not yet ransitioned ta SBC Yahoo! Dial or

SBC Yahao! DSL. Check your email for additional information about the
new service. If you have questions about your account, catf 1-866-SBC-
DIAL {Dial customers) or 1-877-SBC-D515 {DSL customers).

Current Charges

Misceiianeons Charges and Credits
This section of the bilt reflects charges and/or credits applied

to your account.
No. Date Description
1 06-10 $BCYAHOO!DIAL 995
Total SBC Yahoo! Charges 995
*Go to http:/support.sbeglobal.net/gsp for a list of %

SBC Yahoo! Global Service Providers
1774.027.231476.02.03.0000000 NNNYNYNN 371338013
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FLR 1 Account Kumber EEISREITRD
SRR CAMPBELL AV Billing Date Jui 4, 2004

CHICAGO, IL 60659-5116
Questioas? 1-800-244-4444

[nvoice Billing - Contimued

Important Information
Mo, Date Time Place Called  Nusber

Hin Amount

Message Regarding Terms & Conditions ;g g:g 122: BUFHL[I](E%EHHTS g: :g ﬁi:g;;g 3
To view your Terms & Conditions for SBC Long ' 2t 5.30 357P DUNDEE IL 847 B44-1850 2
Distance, access www.sbc.com/public_affairs 92 5-30 S0P EL CAJOE  CA 618 578-12%0 15
or call 1-888-225-8530 to have a copy mailed. 33 5-30 517P EL CAJOK  CA 818 570-12%0 )
This portion of your SBC bill is provided as a courtesy service 24 5-30 10227 LA GRANGE L 630 514-1508 1
to the above company. Please review all charges 26 5-31 853 EL CAJOM CA 610 5781220 i
carefully - they may include those of a service 26 5-31 8547 EL CAJON  CA 819 5718-1220 1 '
provider not shown on a previous bill. In addition, 77 5-31 855° EL CAJON CA 618 570-1220 1
nonpayment of toll charges may result in disconnection of local 38 5-31 BS5P EL CAJON CA 819 578-1220 i
service, and other services may be reshicted if not paid. 2 5-31 85T EL CAION CA 619 579-1220 1
Unpaid accounts also may be subject to collection action. H you 3 5.3 B57P L CAJON CA 610 578-1220 1
have guestions about any of the charges appearing on this page, 31 5-31 O00P LA MESA  CA 610 741-6609 2
please cail the number shown above. 32 5-31 G04P EL CAJOK  CA 819 579-1220 1

33 6-02 407P ARLIGINHTS IL 847 392-8683 2

caawaacaauooaaccocaaauuauuuuaucg

E22252EE2E8E838388828888888888RRRE

00

00

0

00

00

00

0

00

00

00

00

0

00

00

00

34 6-05 11120 DUNDEE L 847 844-3850 3 00

36 6-05 1208 EL CAJOR  CA 60 570-1220 1 00

3T 6-05 1200P LA MESA  CA 619 741-6899 2 00

g}r":::: g:g:: 38 6-05 308P LA GRANGE IL 630 514-1506 { .00

Sorvice Charges .00 3 6-05 426P LA GRANGE IL 630 514-1906 1 00

Credits o Adfstacats r 40 6-05 AZ6P LA GRANGE IL 630 514-1906 2 00

call Crarges e {2 608 2000 ALIGTHTS 1 047 3028108 b 0 »

o o3 § o L ) :

Total SBC Long Distance Current Charges 44 45 610 803 DUNDEE 1L 847 844-3950 D 24 00

46 6-13 B24P DUNDEE  IL 847 844-3950 i 00

Service Charges 4T 6-13 O44P DUNDEE L 847 844-3950 1 00

48 6-13 O4TP DUNDEE  [L 847 844-3850 1 0

Nonthly Service Charges 49 6-15 831P ALGONQUIN IL 847 458-2800 1 .00
Type of Sarvice Period at ‘ ) .

1 National Connections BATOTHS T 20.00 Subtota) Domestic Calls for SRICMDERAF 0
Total Nonthly Sarvic Charges 20.00 Total Domestic Calls for RENOACHF 00
Total Sarvica Charges .00 Total Calls for CARCRMINS 00
g}:‘”;:'h Total Call Charges 0

- Domestic
Nupbar fode  Min Apount Local, State and Federal Charges

2 516 G450 EL CAJON CA 618 570-1220 D0 1:00 .00 g‘:“" ':“:“"’;‘J s:'""‘“ Fund ;‘:

3 5-17 342P ARLIGTNKTS IL B47 382-8683 D 26:00 00 5 ?Eg:ug ‘F’z rcharges 0

4 517 4STP ARLIGTRHTS 1L B47 302-8583 0 1:00 00 53 1L State Telecow Infrastructure Maint 10

§ 5-17 S04 ARLIGTHATS IL B47 202-8683 D  3:00 00 oIS S g

§ 5-17 S0P DUNDEE  IL BA7 844-3850 D 1:00 0 tal Local sm-rﬂm Fedoral Charies N

7 5-17 52 ARLIGTNHTS IL B47 302.8683 D 3:00 00 ' ¥ :

8 5-18 119P PALATINE IL 847 776-8560 D  2:00 00 _

9 5-18 122 ARLIGTNHTS IL 647 302-8683 D  1:00 0 . =

40 5-18 120P GLEK ELLYN IL 630 460-5555 D  3:00 0 5 st :
11 518 132P ARLIGTNHTS IL 847 302-8683 D  1:00 0 oM I
12 5-23 1250P LA GRANGE IL 630 514-1506 D 1:00 .00 3 Koa mﬂastm %
13 5-23 O54P EL CAJON CA 619 578-1220 D 14:00 00 '
{4 5-24 850K ARLIGINHTS IL 847 302-8683 D  2:00 0

15 5-24 330P ARLIGTNATS IL 847 302-8718 D 1:00 00

16 5-26 246P ARLIGTNHTS IL 847 302-8583 D 18:00 0

17 5-26 433° OUNDEE L 847 844-3850 D 4:00 00

18 5-27 422° DUNDEE I 847 BA4-3350 D 1:00 00




SBC Long Distance , AT Page 6 of6
i FLR1 Accouni Number (ENFSEIIRERNE
SR CAMPBELL AV Billing Bate Jul4, 2004

CHICAGO, IL 6(859-5118
Questions? 1-800-244-4444

Current Charges

Invoice Bi11ing - Continued

Total Taxes 1.5
Total Involce Charges ........ccovivieiiniivnanionninnss H.40
Key for Calling Codes:

A Anytime 8 Collect C Calling Card

D Day £ Evening F Cali Forwarding

H Third Number { Special Intrastate L Late Night

M Muitipie Rate Pericd N Night/Weekend

0 Operator Completed - Dial Rates Apply P Parson to Person
R Standard Overseas  § Station to Station T Discount Overseas
X Conference Y Economy Overseas 3 Thres Way

Total SBC Leng Distance Charges .40

3774.027.231476.03.03.0000000 NNNYNYNN 371358075



